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Module Certificate in Practical Skills in Servicing Cruise Travellers

W

Target Trainees:

i AR -

Course Objective :

AEHEH :
Entry
Requirements :

RF B

Course Duration:

BETTE
Teaching and
Learning
Activities:

BEEEK
Graduation
Criteria:

kTt EE NB RATHRE T
Operational and frontline staff of travel agents

ARERTE 5 15 0 58 R AT 11 & A B KAl 4R B T Ay 0 i iR 2 B R 5T e
The course aims at training operational and frontline staff of travel
agents to master useful skills in servicing cruise travellers.

. A/ BEZHFANYEFALEERERRGHEHNVAREE
AL AR EEREERGHHVARHEAKRE AL X
Holders of valid Tourist Guide Pass (in the past 2 years) issued by
the Travel Industry Council; or holders of valid Tour Escort Pass
issued by the Travel Industry Council;

2. THEENEEFERERD L REBRTHEEE R (HEZMHETIE
B ) KRR = F D BRI E TIF&E -

Completion of F.5 or equivalent; travel agency staff with proof of
employment; and at least 3 years working experience in tourism
industry

24 /NHF
24 hours

R B~ BEOLEE - HimE Y - B EE
Classroom Lecturing, Watching DVDs and browsing websites /
brochures of cruise liners and site visit

BEVHAET Y HEEIK - TEEREEEE

A certificate will be awarded to trainees with:

1. BEMETERAERE ZREEREBO%) 5 K&
attendance attaining 80% or above; and

2. WHFRERIEEEAL F A 70 73

pass overall assessment. A pass is at 70% or above
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Course Outline:

A
Content

IRF 8%
Training
Hours

1.

B i 2 5
An introduction to
the cruise industry

1.1

JiE 52
History

1.2

5 i 2 = R AL AR

Cruise lines and cruise ships

1.3

HHEIH ~ 1752 ~ FEIME AT 4R e £ 2 & T
Destinations, itineraries, seasonality &
major ports of call

1.4

BERMERY AL L 25 g - b
o RAFESEM - =0 TREE R
BEYH - AfE - 20 BUE - P Al
Neighbouring ports in the Asia Pacific
Region: Bangkok, Singapore, Shanghai,
Tianjin, Xiamen, Sanya, Halong Bay,
Danang, Vung Tau, Keelong, Busan,
Yokohama, Okinawa

Rl i i B 1Y 5 B
Characteristics of a
cruise vacation

2.1

%) i Ik &
Cruise travellers

2.2

[ i 3% Jith
Life and facilities on board

e e W i
Port facilities in
Hong Kong

3.1

K E
Ocean Terminal

3.2

7 A B PR S HE 5 B

Hong Kong International Terminals

3.3

HACE

Modern Terminals

3.4

75 f5 1 B
China Merchants Wharf

3.5

AR I ) o 15 B

New Cruise Terminal at Kai Tak

3.6

H R AR H R
Mid-stream Berthing

3.7

o R 5 B /N 4208 e

Tendering Station at Central Pier

PE 157 B0 i ik 2 HY %2
72

Logistics in
servicing cruise

4.1

E 22 AU Y R K
Compliance with contractual requirements

4.2

NEE R H T

Crowd handling techniques

10
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Content

IRF 8
Training
Hours

travellers

4.3

4 M EREIEIR TS
Tender & shuttle services

4.4

o e

Disembarkation

4.5

s P 2 B

Shore excursions

4.6

BERG 2 22 BF R 22 78 ik 1 %2 HF
Home-porting/turnaround arrangements &
fly-cruise arrangements

4.7

B 4l

Embarkation

4.8

Ry B RGBER 09 N+ R B = IR O A R Bl AR
Special services for physically challenged
passengers and VIPs

4.9

Jite 1 = % B S B A iR 1 5% R J Pt 2 Y T
& Je 37 1% Bk 75

Coordination & supporting services by the
Tourism Commission and Hong Kong
Tourism Board

5. JEl B b G %
Risk & crisis
management

5.1

JaE\ Bz 5 ki Rz e 1% AR

Risk assessment & crisis planning

5.2

B i i
On-site handling

5.3

5 o R0 1% G

Post-crisis management

5.4

THEEEHAERES
Basic concept of Total Quality Management

(TQM)

6. ({E 0T E KET

Case Study & Discussion

7. HAREH

Final Exam

AP

Assessment:

1. HR#=H (100%)

Total :

£
Course-end examination (100%): Written Examination
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